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1. Visit our website at azdhs.gov. 

2. Select “Divisions.” 

3. Then “Online Provider Services.” 
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This will direct you to the Online Provider Services 

homepage. 

4. From the menu on the left, click on “Licensing for 

Professions and Occupations.”
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5. Select “Speech and Hearing.”  
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6. Click on “Register.” 
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7.   Create a username and password. 

8. Write this down & keep it in a safe place, as it will be 

required each time you log in. 

9. In the “I am registering as” box: Select the 

appropriate role. 

10. After choosing your role, enter the last 4 digits of 

your SSN. 

11. Upon completion, select “Register.” 
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12. You will be automatically approved. Log in with your 

username and password. 
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1. Visit the Online Provider Services homepage at 

https://licensing.azdhs.gov/LicensingOnline/BSLSAnd

H. 

2. Select “Log in” at the top right corner. 
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3. Enter the username and password. 

4. Select “Log in” below the password box.
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5. Select “Submit Online Renewal.”
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6.  The terms and conditions page will be displayed. 

Please read the terms and conditions and check the 

box stating “I accept the above terms and conditions,” 

and click “Continue.” 
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7.  Check current license information on file. You will 

have the opportunity to change this information on a 

later page. 

8.  Review the fee that you will pay at the end of the 

process. NOTE: If you are applying within the 30-day 

grace period, there will be a $25.00 late fee added. 

Choose “Continue” to go to the next page of the 

renewal portal. 
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9.  Update any information that is incorrect in the 

Bureau’s system. If everything is accurate, choose 

“Continue.” If not, update the inaccurate information 

and click “Continue.” 
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10. Enter additional employment information if you 

happen to have more than one employer. 
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11. Review Personal and Professional Conduct and 

choose either “Yes” or “No.” 

NOTE: If “Yes” is chosen, this will not stop you from 

renewing online. It may delay processing and 

renewal of your license. Click “Continue.” 
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12. If you have completed the required continuing 

education credits, check the box attesting that you 

have done so, and click “Continue.” If you have not 

yet completed your CEs, you are ineligible to apply 

until they are complete.  
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13. Confirm the total fees–including late fee, if 

applicable–and choose “Submit Renewal Fee.” 
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14. Enter your billing information on the checkout page 

and click “Continue.” 
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15. Once the payment is complete, the portal will allow 

you to print a receipt. 
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16. From the print preview, you will be able to print 

and/or save the fee receipt. 

 Fee status will also be sent by email with the receipt 

attached as a PDF. 

 


